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CHAUDHARY DEVI LAL UNIVERSITY, SIRSA (HARYANA) 

 
TENDER DOCUMENT (Detailed Notice Inviting Tender)     

 
NAME OF WORK :- Supplying and Commissioning of 

Software based Firewall and Linux 
based Mail Server and onsite support, 
update & upgrade pack (for additional 
3 years)    

APPROXIMATE COST:- Rs.10.54  Lac (Approx.) 

EARNEST MONEY:- Rs. 22,000/- 

LAST DATE OF SALE OF TENDER :-  
10.12.2015 upto 1.00 P.M. 

DATE & TIME OF RECEIVING OF TENDER:-  10.12.2015 upto 01:00 PM. 

DATE & TIME OF OPENING OF TENDER:- 10.12.2015 at 3.00 P.M. 

COST OF TENDER DOCUMENT:- Rs.1,000/- 

COMPLETION PERIOD:- 3 Months. 

 
ISSUED TO - 
 
 
 

 
ESTATE OFFICER, 
CHAUDHARY DEVI 
LAL UNIVERSITY, 
SIRSA. 

 

 
Submitted for approval of the worthy Registrar. 
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CHAUDHARY DEVI LAL UNIVERSITY, SIRSA 
(Established by the State Legislature Act, 9 of 2003) 

 
Detailed Notice Inviting Tender 

 
Sealed tenders are invited from the manufacturers/exclusive distributors/authorized 

dealers/suppliers for the items detailed below:- 
Sr. 
No. 

Description Qty Rates to 
be quoted 
by the 
bidder (In 
INR) 

Tax Total 

1. (1) SOFTWARE FIREWALL 
 
Performance Features of Firewall: should support 
Unlimited Concurrent Users, Proxy server for unlimited users 
and Minimum Concurrent Sessions  (upto 5,00,000).   
 
Firewall should have NAT, PAT, Transparent (bridge), Route 
Mode, 802.1Q VLAN Support, Advance Dynamic DNS, Virtual 
Domains, User Individual and Group-based Authentication, 
Multi-mode Internet access based on IP/MAC/Username, 
Multi-Device Login for single user with Group level control, 
Dynamic Access Policies, Customized Protection Profiles, 
Individual and Group-based time limits for access.  Active 
Directory & LDAP integration, DMZ, Connection tracking, 
QOS, filtering and monitoring Internet traffic, take timely and 
on requirement based desktop snapshots of the online users. 
Should support Thin clients and provide logs for thin clients 
sharing IP.  
 
Network Intrusion Prevention System: should have highly 
scalable multi-threaded mechanism for inspecting multi-
gigabit traffic that include protocol identification, file 
identification, automatic MD5 checksums calculation and file 
extraction for network security monitoring to prevent against 
attacks based on signature files, user configured thresholds.  
 
Web Application Firewall: Provide security of web 
applications/ servers against attacks such as cross-site 
scripting (XSS), SQL injection, URL tampering, session hijack 
and list of attacks/ software vulnerabilities and risks defined 
by Open Web Application Security Project (OWASP).  
 
Bandwidth Management: Hierarchical and Dynamic 
Bandwidth management, Policy-based Traffic shaping with 
QOS, Guaranteed/Max/Priority Bandwidth, Set Bandwidth 
Quota limits on daily/weekly/monthly usage (in Kb/Mb), 
Data metering of transferred data, Allocate maximum and 
committed bandwidth rate by Users, Internet Pools and 
Protocols and Unlimited Bandwidth Management License.  
Multiple Internet Link Management with Failover: Manage 
Multiple Internet Links like ILL, DSL, 3G, 4G connections 
(minimum 8 and maximum 16) with Load balancing/sharing 
and Auto Failover of Internet links. Allow management of 
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inbound connections to internal Internet facing servers via 
multiple ISP links.  
Bandwidth Aggregation: Support up to 1 Gbps of Internet 
bandwidth and allow bandwidth slicing on multiple VLAN’s.  
 
VPN (Virtual Private Network): Support Site-to-Site VPN, 
Dedicated Tunnels, Mobile VPN, IPSec, Encryption, PPTP, 
OpenVPN, L2TP, VPN Client Pass Through, and PPPOE.  
 
Content Filtering/URL Filtering: HTTP/HTTPS traffic 
blocking, URL blocking, Keyword Blocking, Protocols 
Blocking, Applications Blocking, Exempt List, Java Applet, 
Cookies, Active X Filtering, Automatic and Manual URL Block 
and Allow list updates.          
 
Anti-Virus and Anti-Spam for Mail and Web Traffic: In-
built Gateway level anti-virus and anti-spam module with 
multi-threaded scanner daemon, utilities for file scanning 
(multiple file formats) and automatic signature updates for 
detecting trojans, viruses, malware & other malicious threats 
that may travel over MAIL/HTTP/FTP protocols and services.  
  
Networking: DHCP Client/Server, Policy-based routing, 
Dynamic Routing (RIP v1 & v2, OSPF). 
 
MAC-Address binding for IP based users that should be 
done automatically by the system. 
 
Integrated Radius Server for Wi-Fi Access Points (APs) for 
better security and management, Forensic Data Logging. 
 
Reporting and Analytics: Real Time Monitoring of 
Bandwidth usage, URLs, Online users, Connection tracking 
and MRTG graphs for Users, Bandwidth pools and Internet 
Links with Online monitoring of Bandwidth usage by 
Bandwidth Pools, Protocols, Applications, URL’s. Detailed 
reports of user web access (downloadable) and email daily 
reports to Admin.  
 
Logging/Monitoring:  Internal Logging Capacity, System log, 
SNMP.  
 
System Management:  Console Interface (RS-232, or RJ45 or 
USB), Web UI (HTTPS), Multi-language support, CLI, Secure 
Command Shell (SSH). 
 
Administration:  Multiple Administrators and User Levels, 
Web Based GUI, System Software Rollback. 
 
Disaster Recovery & Continuity: Backup and restore 
network configurations, usage logs and other records of the 
firewall manually or scheduled at predefined intervals over a 
local FTP server or remote locations in the aftermath of 
disaster or calamity.  
 
Virtualization: Should be able to operate successfully in 
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virtualized set up on VMware or Zen environment. 
 
Customization: System should be branded according to the 
requirements and needs like Organization Logo's/ Title, Login 
screen. Should able to upload images/text to have 
organizational look and feel. 
 
Updates and Upgrades: As per OEM terms (but not less than 
one year), from the date of P.O. and software installation, 
commissioning and training.  In addition, other 
upgrades/minor changes in the specifications may be 
accepted while finalizing the procurement process. 
 
The Firewall should be capable for user based authentication 
with its internal database of users and passwords and with 
external database of our existing mail server in the same 
network.  The firewall should be operatable with existing 
VLAN structure.   
 

2. Onsite Support, update & upgrade pack for Software based 
firewall (for additional 3 years)   
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3. LLIINNUUXX  BBAASSEEDD  MMAAIILL  SSEERRVVEERR  
  
Operating System: Based on Linux Operating System. 
 
Domain Keys: Mark every outbound email with a secure 
signature to make sure email does not lands in spam folder of 
users as this signature cannot be forged by others. 
 
SPF (Sender Path Framework): Ensures that email 
addresses cannot be defamed. No one can send email 
pretending to be the real user from other servers. 
 
Mail Transfer and Delivery Agent: Postfix as Mail Transfer 
Agent and Amavis Mail Delivery Agent. 
 
Authentication: Authentication with Microsoft Active 
Directory or LDAP server. 
 
Anti-Virus & Anti-Spam: Integration with third party Anti-
Virus & Anti-Spam software’s to provide complete protection 
and all inbound and outbound mails get scanned to deliver 
+/- 1% false positive alarms. 
 
Support Standard Protocols: Secure email access via TLS 
over SMTP, POP and IMAP with SSL, HTTPS server for 
accessing mail from web interface and SMTP / POP / POP3S 
/ IMAP access.  Works with Email clients such as Microsoft 
Outlook, Thunderbird, Outlook Express and Mobile Email etc. 
Support latest email standards. 
 
Security Policy Framework: Authentication and 
Authorization based access to services. Secure services via 
HTTPS, POPS, IMAPS, SSL, Secure SMTP. Manage and 
control mail usage of users, with GUI for configuring the mail 
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policies. Password policies such as complex password, 
password expiry, password length to enforce regular and tight 
password changes. Access Control – define which users can 
access which services and from which location (IP based). 
 
 
General Management: Customized and Branded Email 
Webmail Interface. Unlimited Email Accounts, Forwarders & 
Aliases and Domains. Index incoming and outgoing mails. Set 
mailbox quota on per user account basis. Monitor disk space 
by user account. Groups/Distribution lists. Mail Queue 
Status and Monitoring. Allow Auto Responder & Vacation 
Response and Calendaring & Meeting requests. Mail footers. 
Automated archiving support. Secure Web based and Mobile 
access of Emails. 
 
Administration: Add/delete/modify user accounts and 
groups. Create privileged email accounts. Restrict email ID’s 
to send/receive locally/globally. Restrict users to access mail 
via POP, IMAP or web mail. Set storage quota (global/user 
level). Audit trail and reporting. Set attachment blocking 
rules. Set text blocking in subject or body of the Message. 
Calendaring and scheduling support. Limit message storage 
space for each user.  Country filtering. Connection control. 
Multiple Administrative accounts. 
 
Webmail Access: Compatible with latest web browsers – 
Chrome, Mozilla Firefox, and Internet Explorer. Mail 
management features like Inbox, Outbox, Sent Items, 
Compose Mail, Drafts, Personal Address Book, Global Address 
Book of all users etc. Shared Calendar with Free/Busy 
lookup, scheduling, subscription and syncing with desktop 
email clients like Thunderbird. Intelligent search User level 
options like Change Password, Control mail view options etc. 
Built-in rich text editor for composing messages with support 
for color, fonts, attributes, font size, hyperlinks, etc. 
 
Backup and Restore: Centralized automatic backup of 
mailboxes and system configuration file. Scheduling of the 
backup daily/weekly/monthly. Provision for differential/full 
backup on same machine/different machine/tape drive or 
any other external storage. Selective restoration from backup. 
 
Advance Setup: High Availability (HA) Cluster in ‘Active-
Passive’ and ‘Active-Active’ mode. Compatible with external 
storage devices like NAS/SAN/DAS and Load Balancer for 
scalability.  Balance outbound mail traffic by setting up 
multiple queues. Role-based application administration to 
allow restricted access to different administrators on the 
system for security and delegation purposes. Store and 
forward e-mails when destination addresses are unavailable 
due to loss of connectivity to Internet. Encryption for securing 
the emails. 
 
Updates and Upgrades: As per OEM terms (but not less than 
one year), from the date of P.O. and software installation, 
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commissioning and training. In addition, other 
upgrades/minor changes in the specifications may be 
accepted while finalizing the procurement process. 
 

4. Onsite Support, update & upgrade pack for Linux based 
Mail Server (for additional 3 years)   
 

1    

GRAND TOTAL:    
 
Terms & Conditions: 
1. The sealed tenders complete in all respect, must reach the Office of the undersigned latest by 

10.12.2015 upto 01:00 P.M. The same shall be opened on 10.12.2015  at 03:00 P.M. The quotees or 
their authorized representatives are allowed to attend the meeting of the Tender Opening Committee 
at their own costs. 

2. The Tender received after due date and time or incomplete shall be rejected out rightly. 

3. The Tender shall be submitted in double envelope. The inner envelope shall be sealed and shall have 
the superscription “QUOTATION/TENDER IN RESPONSE TO ENQUIRY No. 01666-239822 DATED 
__________, AND DUE ON __________”. The offer may be sent to the Estate Officer, CDLU, Sirsa- 
125055. The quotation/tender, where the superscription is not mentioned on the envelope by the 
Quotee, may not be entertained. 

4. In addition, other upgrades/minor changes in the specifications in Software based Firewall 
and Linux Based Mail Server may be accepted while finalizing the procurement process. 

5. The following charges and terms may be spelt out in your offer clearly:- 

i. F.O.R. 

ii. Payment terms. 

iii. Guarantee/Warranty period. 

iv. After-sales service. 

v. Installation charge, if any. 

vi. Maintenance charges, if any.  

vii. Validity period of the quotation. 

viii. Bank Draft charges, if any. 

ix. Misc. charge such as Packing & Forwarding charges, Insurance charges, etc., if any. 

6. The packing, forwarding, freight, insurance charges etc. may be quantified in terms of amount. 
These charges will not be payable against such vague statement as “packing, forwarding, freight, 
insurance charges etc. extra”.  

7. Charges not mentioned in the quotation/tender shall not be paid. 

8. F.O.R. shall be CDLU, Sirsa, __________ or Offices situated at Outstations as the case may be. The 
rates quoted Ex-Godown can be rejected. 

9. The offer must be valid for a period of at least three months from the date of opening of 
quotation/tender. 

10. The current price list duly authenticated by the Principals with dated signature and seal along 
with literature/pamphlets may be supplied along with the offer. 

11. Quantity may increase or decrease without any notice. 
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12. If the Supplier or their Principals are on rate contract with DGS&D or DS&D (Haryana), this may 
be mentioned specifically in the offer and a photocopy of the same, duly attested, may be 
appended. 

13.  The University is situated within the Municipal limits, as such, Octroi, if any, shall be payable. In 
case, the material is supplied through a Transport Company by road are otherwise, the Transport 
Company’s charges, labour charges and octroi charges shall be borne by the supplier. It may be 
mentioned specifically as to whether the material will be sent by rail or by road through a 
Transport Company. 

14.  The security/earnest money equivalent to 2% (two Percent) of the total cost of the material 
rounded off nearest Rs.10.00 (Rs. Ten Only) in the shape of “Deposit at Call or Fixed Deposit 
Receipt” drawn in the favour of the Registrar, CDLU, Sirsa shall accompany the tender/quotation 
failing which the quotation/tender will not be considered, except with the approval of Central 
Purchase Committee (CPC). The security/earnest money in other shapes viz., Demand Draft/Pay 
Order/Cheque shall not be accepted. 

15.   The goods shall be supplied by the Supplier within the time limit specified in the supply order. The 
delivery period can extended by the  Registrar, only in exceptional cases on written request of the 
Supplier giving reason/explaining circumstances due to which delivery period could not be 
adhered to. In case, the material is not supplied within the delivery period, the supplier shall be 
liable to pay the University the compensation amount equivalent to 1% (one percent) of the cost of 
material each day or such other amount as the Registrar may decide till the supply remains 
incomplete, provided that the total amount of compensation shall not exceed 10% (ten percent) of 
the total amount of the cost of material supplied. Appeal against these orders shall, however, lie 
with the Vice-Chancellor, CDLU, Sirsa whose decision shall be final. 

16.  In case, the supplier/contractor fails to execute the supply order/contract on the rates, and 
conditions as contained in the supply order within the stipulated period, they shall be liable to 
such action as blacklisting, debarring from having any business with this University, forfeiture of 
earnest money/security, besides any other action as may be deemed proper by the University. 

17. As a general policy, the University tries to make 100% payment within 15 days of the receipt of the 
material subject to proper installation, wherever applicable and satisfaction of the Inspection 
Committee. No advance payment against documents negotiated through Bank shall be made. 

18. The acceptance of the material shall be subject to satisfactory report of this Office’s Inspection 
Committee/ Technical Committee/ Experts Committee. 

19. The sample of the material, if necessary and possible, shall be supplied with the quotation. The 
unapproved samples shall be colleted on receipt of information failing which the same shall be 
dispatched by Goods carrier on your risk with the condition of “Freight to Pay” Samples costing 
less than Rs. 100.00 shall not be returned to the quotees. However, if the quotees wish to take the 
same back, it can be collected at their own cost within a period of one month, failing which the 
sample will be disposed off. 

20. The acceptance of the quotation/tender shall rest with the Estate Officer who does not bind 
himself to accept the lowest quotation/Tender and reserve the right to reject any or all items of 
quotation/tender without assigning any reason. Therefore, the undersigned also reserve the right 
to accept quotation/tender in part i.e. any item or any quantity and to reject it for the rest. 

21. The University is registered with the Department of Scientific & Industrial research, Ministry of 
Science & Technology, New Delhi in terms of Govt. Notification No. 10/97- Central Excise dated 1 
March, 1997 and Notification No. 51/96- Customs dated 23.07.1996 vide Registration No 
TU/V/RG-CDE(1102)/2012  dated  28.03.2012 upto 31.08.2016. Thus the University is exempted 
from payment of Custom Duty and Excise Duty. The consignee shall issue necessary certificate 
duly countersigned by the Registrar, CDLU, Sirsa to avail of exemption. 

22. It may be certified that you have not been debarred/blacklisted for any reason/period by DGS&D, 
DS&D (Haryana) or any other Central/Sate Govt. Deptt./University/PSU etc. If so, particulars of 
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the same may be furnished. Concealment of facts shall not only lead to cancellation of the supply 
order, but may also warrant legal action. 

23. In case, any other information/clarification is required, the undersigned may be contacted at 
Telephone No. 01666-239822 on any working day (Monday to Friday) during office hours (9 a.m. 
to 5 p.m.). 

24. The dispute, if any, shall be subject to the jurisdiction of Court at Sirsa. Any other jurisdiction 
mentioned in the quotation or invoices of the manufacturers/distributor/dealers/supplier etc. 
Shall be invalid and shall have no legal sanctity. 

25. Terms and conditions printed on Quotation/Invoice of the firm, if any; shall not be binding on the 
University, except those mentioned specifically on the supply order, and your acceptance of the 
order shall be construed as your agreement to all the terms and conditions contained in the order. 

26. The successful bidder shall be required to deposit Performance Security equivalent to 5% (five 
percent) of the cost of ordered material. Performance Security shall be valid for 
guarantee/warrantee period plus 60 days, shall be denominated in the currency as mentioned in 
the supply order/contract or in a freely convertible currency acceptable to this university and shall 
be in either of the following items:-  

 (a) Bank guarantee  

 (b) Fixed Deposit Receipt 

 (c) Deposit at all 

27. The successful bidder shall sign an Agreement on the Stamp paper worth Rs. 100/-. No 
running/final payment will be made without signing of the Agreement. 

 

Estate Officer 
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AGREEMENT DEED 
 

An agreement made on  …………… day of ………………. Two thousand ………….. between 

…………. of  …………  (hereafter called the contractor/supplier, which expression shall include his legal 

representative and assigns) of the one part and the Registrar of CDLU, Sirsa ( hereafter called the 

contractor/consignee, which expression shall include his successors and assigns) of the other part, 

whereas the parties have agreed to  complete the contract for supply of Canon LV-7290 Projectors 

allotted to the contractor vide allotment letter No. ………….. dated ……………. on the following terms & 

conditions in addition to the terms & conditions given in DNIT:- 

1. The Contractor shall undertake and  bind for supply of  ___________________________________________ 
in Ch. Devi Lal University, Sirsa according to allotment letter No. _________ dated __________ and 
supply orders. 

2. Supply order(s) shall be executed within the time specified in the supply order which may be 
extended by the Registrar on the application of the contractor indicating the reasonable ground. In 
the event of the contractor failing to supply the material within time, he shall be liable to pay as 
compensation an amount equal to 1% or such smaller amount as the Registrar may decide on the 
said amount of the Contract, for every day that the quantity remains incomplete provided that the 
entire amount of compensation shall not exceed 10% of the total amount of Contract. After the lapse 
of 15 days beyond the stipulated/extended period, it will be the discretion of the University to cancel 
the supply order at the risk and cost of the supplier. The University may also forfeit the Earnest 
Money besides taking other action against the firm including its blacklisting. In case of any other 
breach of contract/agreement the University will be at liberty to levy a compensation upto 10% of 
the amount of the contract and may also take any other penal action including the black listing. An 
appeal against these orders shall, however, lie with the Vice-Chancellor whose decision shall be 
final.” 

3. The quantity of material /goods/services for repairs/replacement can be increased or decreased as 
the case may be and quality of the services to be provided by the contractor shall be to the entire 
satisfaction. 

4. The income tax will be deducted from the bill as per rule of the Govt. of India. 

5. The material/goods to be supplied should be properly packed so as to avoid any damage, theft or 
pilferage in the transit and in case it accures, the contractor shall be responsible. 

6. Before supplying the goods/material, samples of each item shall be got checked & finalized by the 
committee meant for this purpose. 

7. All disputes shall be subject to Sirsa jurisdiction.  

8. The payment will be released to the contractor after satisfaction of the committee for inspection of 
items supplied by the firm. 

9. The rates are FOR at CDLU, Sirsa. 

10. The material to be supplied should be as per specification and delivery schedule.  There will not be 
any compromise on the quality of material/goods/services etc. Material not found as per our 
specification will be rejected straightway.  There will not be any provision for accepting the material 
with certain deductions.  

11. Inspection of material supplied will be done by the respective Committee. The decision of the 
committee regarding quality will be final and binding on the supplier.  In case of rejection the 
supplier will replace the goods rejected without any delay and objection within 15 days of rejected 
goods.  Rejected goods, if not lifted by the contractor within 15 days of intimation the same will be 
disposed off by the consignee at the cost of supplier. No claim there after will be entertained. 
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12. EMD shall be released after completion of work (i.e. after three months).  

13. The contractor shall not enter into sub contract without the written/prior approval from the 
competent authority. 

14. No enhancement in rates will be allowed during the contract period.  

15. The bill should be raised in duplicate in favour of Registrar, CDLU, Sirsa. 

16. The rates are inclusive of all the taxes and No separate taxes will be added by the contraction while 
processing the bills for the payment. 

17. The Contractor is liable to provide Guarantee and Warranty on all the 
products/material/goods/services supplied/spare parts supplied. 

18. The contractor shall rectify all the defects from the material supplied. 

19. That the rates of items quoted by the contractor in the Tender dated ………….. University letter No 
CDLU/Gen/2012/ --------------  dated  …………….   issued by C.D.L.U, Sirsa have been agreed upon. 

20. The supplier shall deposit Performance Security equivalent to 5% (Five percent) of the cost of 
ordered material. Performance Security shall be valid for guarantee/warrantee period plus 60 days 
shall be denominated in the currency as mentioned in the supply order/contract or in a freely 
convertible currency acceptable to this university and shall be in either of the following items : 
 (a) Bank guarantee 

 (b) Fixed Deposit Receipts 

 (C) Deposit at all 

  

  
(Signature of Contractor) 

 
Surety No.1 

Name 

Address    ___________________________ 
                  ___________________________ 

 
 
Surety No 2 

Name 

Address  ____________________________ 

              ____________________________ 

 

Countersigned 
Registrar  
Ch. Devi Lal University, Sirsa. 
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SPECIMEN  
 

A FORM OF PERFORMANCE BANK GUARANTEE 

Name of Contractor/Bidder: ---------------------------------------------------------------------------------------------- 

 

Address of Contractor/Bidder: -------------------------------------------------------------------------------------------- 

 

WHEREAS (Name & Address of Contractor/ bidder ----------------------------------------------------------------- 

 

Herein after called ”the Contractor/ bidder”) has undertaken, in pursuance of contract no.---------------------dt --------------to 
execute (Name of Contract & Brief description of works ------------------------------------------------- called “the contract”) 

 

AND WHEREAS it has been stipulated by you in the said contract that the Contractor/ bidder shall, furnish you with a Bank 
Guarantee by a recognized bank for this sum specified therein as security for compliance with his obligations in accordance 
with the contract.  

 

AND WHEREAS we have agreed to give the Contractor/ bidder such a Bank Guarantee: 

 

NOW THEREFORE (we hereby affirm that we are the Guarantor and responsible to you, on behalf of the Contractor/ bidder, 
upto a total of amount of Guarantee ------------------------------------------ 

(In words) ---------------------------------------------------------------------- we undertake to pay you, upon your first written 
demand and without cavil or argument, any sum or sums within the limits of amount of guarantee ------------------------------
------------------------- as aforesaid without your needing to prove or to show the grounds or reason for your demand for the 
sum specified therein. 

 

We hereby waive the necessity of your demanding the said debt from the Contractor/ bidder before presenting us with the 
demand. 

 

We further agree that no change or addition to or other modifications of the terms of the contract or of few works to be 
performed there under or any of the contract documents which may be made between you and the Contractor/ bidder shall in 
any way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition or 
modification. 

 

This guarantee is valid until the date ----------------------------------------------- months after the issuing of the maintenance 
certificate. 

SIGNATURE & SEAL OF THE GUARANTOR --------------------- 
 

Name of the Bank ------------------------------------------------- 

Address -------------------------------------------------------------- 

 

Date ------------------------------------------------------------------ 


